Langham and Associates, Inc.

November 3, 1997

John B. Hatfield, Attorney at Law
219 W. Washington Street
Greensboro, NC 27401

Re: Fire, Pleasant Garden, North Carolina

Dear Mr. Hatfield:

At your request, I met with Mike Ingold at your office on October 27, 1997. At that time I
reviewed photographs of a fire scene and gave an opinion of burn time as requested. After
returning to our Morehead City office and speaking with one of my investigators, John Pope, I
realized that we had previously conducted a fire scene examination in October 1995. We were
employed by the insurer of the property. At the time of my meeting with Mr. Ingold, I was not
aware that an examination had been conducted by our company.

Upon review, I feel that the possibility of a conflict of interest may arise, therefore 1 feel
that the proper course would be to discontinue activity at this point. I have enclosed our service
bill. If you have any further questions feel free to contact me at your convenience.

Sincerely, aé{/‘
Steve%t , CFI
President

Enclosures

SWL/mll

P.O. Box 1227 ¢ Morehead City, NC 28557 e Phone: (800) 789-3857 e Fax: (919) 247-9258



Langham and Associates, Inc.

STATEMENT
STATEMENT DATE: 11/6/97

TAX ID# 56-1781157
CUSTOMER: John B. Hatfield
219 W. Washington Street
Greensboro, NC 27401

ATTENTION: Mr. John B. Hatfield

INSURED: N/A Pleasant Garden, NC Fire
POLICY NO: N/A
CLAIM NO: N/A
FILE NO: N/A
INVESTIGATION PERIOD: From October 27, 1997 To November 3, 1997
2 HOURS $ 150.00
173 MILES $ 67.47
MISCELLANEOUS EXPENSE: $ 0.00
OTHER: Office and support services $ 15.00
SUB-TOTAL: $ 236.58
TOTAL BILL: $ 236.58

[ ]INVESTIGATION CONTINUING
[X ] INVESTIGATION CLOSED

PAYMENT DUE UPON RECEIPT

31-60 add 10% 61-90 add 20% over 91 add 30%

P.O. Box 1227 ¢ Morehead City, NC 28557 e Phone: (800) 789-3857 e Fax: (919) 247-9258
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